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• Department of Home Affairs
• Department of Social 

Development
• South African Revenue 

Services
• Banks, private sector & 

philanthropic organisations

• Assessment & action plan
• Referral to additional services
• Identity document
• Bank account, tax number
• CV template, reference letter
• Possibly transport & airtime 

vouchers

SERVICE REFERRALS

• School
• Post-school education & training
• Remedial education programmes 

or second-chance matric
• Study support
• Learnerships or internships
• Apprenticeships

• Job-search support (e.g. CV 
writing)

• Job match
• Job assessment
• Entrepreneur development & 

�nancing services

• Job placement
• Internships/

learnerships/
apprenticeships

• Youth-friendly health 
care & clinics

• Mental health services 
• Social workers 
• Child & youth care workers
• Trauma & other counselling 

• ECD programmes & centres
• Parenting programmes
• Social grants (Child Support Grant, 

Foster Care Grant, Disability Grant)
• Bursaries
• Financial capability training

G
ui

da

nce counselling

Starter pack

A
ss

es
sm

ent & action plan

Referrals

BPS COMPONENTS

YO
UN

G 
PE

OPLE WHO ARE NEET

C
on

tin
uum of support

Pl
an

ni
ng

/s

upport for next steps

• Expanded Public 
Works Programme & 
Community Works 
Programme

• National Youth 
Service Programmes

• Private & public 
sector jobs 
placement 
programmes

• The Jobs Fund 
programmes 

• Department of Higher Education & 
Training

• Department of Employment & Labour
• Presidential Youth Employment 

Intervention
• Public, private & not-for-pro�t 

entrepreneurship support & �nancing 
programmes

• National Youth Development Agency
• Public, private & not-for-pro�t 

employment readiness & placement 
programmes 

• Department of Basic Education
• Department of Higher Education & 

Training
• SETAs/National Skills Fund 

programmes
• Community education & training 

programmes
• Public, private & not-for-pro�t 

career guidance & youth 
employability programmes

• Department of Health 
• Department of Social 

Development 
• National Association 

of Child Care Workers 
• Non-governmental 

organisations

• Department of Social Development 
• Social Security Agency of South Africa
• National Student Financial Aid Scheme
• Banks, corporates & �nancial 

providers 
• Non-governmental organisations

SERVICE PROVIDERS
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tance & social services

Connection to social  

 training services

Connection to education &

w
ork opportunities

Connection to youth-friendly 

Connection to youth-friendly employment  

 & entrepreneurship support & 

   �nancial capability training


